
STATUTORY DECLARATION 
(Article of Presidential Decree 445 of 28th December 2000) 

 
I, the undersigned, IDA GAROFALO – Tax Code GRFDIA64H45A509Y – domiciled for the office in Milan (Mi) – Via 
Giovanni da Udine, 34 – conscious of the civil and penal penalties for making false statements, pursuant to Article 
76 of Presidential Decree 445 of 28th December 2000, 
 

HEREBY 
 
acting as authorised representative of GAROFALO CONSULTING S.r.l. a socio unico [sole-shareholder company] 
with registered offices in Milan (Mi) – Via Giovanni da Udine, 34 – Tax Code and VAT number 06170820960 – person 
delegated pursuant to Article 5 of Presidential Decree  430 of 26th October 2001 
 

DECLARE 
 
that Gruppo UNA Spa, with registered offices at Via Gioacchino Murat 23, 20159 Milan, VAT N°. 07410980150, 
Tax Code  00849180153 – shall conduct, during the period between 15/06/2026 and 30/06/2029, with points valid 
until 30/07/2029, a rewards programme entitled “untourist | UNA Rewards for real travellers” as per the 
regulations below. 
 

WHEREAS, IT IS HEREBY DECLARED THAT 
 
the programme will be executed in respect of the following regulations and ensuring the highest standard of public 
good faith. 
 

REGULATIONS (IG 2026.31) 
 
for the rewards programme organised by Gruppo UNA Spa, with registered offices at Via Gioacchino Murat 23, 
20159 Milan, VAT N°. 07410980150, Tax Code  00849180153 – entitled 
“untourist | UNA Rewards for real travellers” 
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2. DEFINITIONS 

• Reserved Area: area for members, accessible after logging in with personal credentials. 

• Eligible channels for earning points: official website of the Promoter, www.unaitalianhospitality.com, booking 
centre of the Promoter, Participating Hotels and GDS solely for affiliated companies. 

• Eligible channels for redeeming Points: official website of the Promoter,  www.unaitalianhospitality.com, 
booking centre of the Promoter, the reception at Affiliated Hotels solely via the reward rate. 

• Eligible channels for booking Stays using Points: official website of the Promoter,  
www.unaitalianhospitality.com, booking centre of the Promoter solely when booking the reward rate. 

• Check-in: arrival date at the Hotels. 

• Check-out: departure date from the Hotels. 

• Customer: person staying at or availing of Day Use at the hotel establishments listed in Annex B. 

• Day use: stay option that does not include an overnight stay, where check-in and check-out occur on the same 
calendar day. 

• GDS: computer platform connecting travel agencies, airlines, Hotels, car hire companies and other service 
providers, designed for the booking and distribution of their services (global distribution system). 

• Hotels: Hotel establishments listed in Annex B and C. They include the Hotels of the Promoter and the Hotels 
of Affiliates. 

• Minimum amount: indicating an amount equal to or greater than 1 euro (including VAT) where payment is 
made via “Pay by Point”. 

• Level: distinctive category that grants access to various rewards based on the member’s current level. 
Advancing to the next level depends on reaching specific point thresholds   

• MICE, Groups & Events: Promoter functions that manage:  

- groups of rooms  

-  rooms linked to events  

-  events only  

• No-Show: the non-arrival of Recipients at the Hotels listed in Annex B, who fail to arrive to occupy one or 
more reserved rooms without prior cancellation. 

• OTAs: Online Travel Agencies 

• Overnight stay(s): night(s) spent by a Recipient participating in the rewards programme that count(s) towards 
earning Points. 

• Rewards: rewards and their respective value, categorised by the Recipient’s level, are listed in the annex to 
the Regulations and also available at www.untourist.unaitalianhospitality.com, as further outlined in Article 
14.  

• Point: unit earned for booking, paying for and checking out of an Eligible Stay or for paying a penalty fee for a 
No-Show or a late cancellation. 

• Eligible Stay: booking an Overnight Stay (for 28 consecutive nights or fewer) at one of the Hotels listed in 
Annex B, using the Eligible Channels for earning Points. Stays booked via a reseller, tour operator or online 
travel agency (such as Expedia.com, booking.com, etc.) are not Eligible Stays and do not give the right to earn 
Points. Stays deriving from MICE offices/Hotels linked to groups and events are also not eligible. 

• Eligible rate: sales rate eligible for earning Points, bookable via the official website 
www.unaitalianhospitality.com, booking centre and GDS for affiliated companies, as further outlined in the 



article regarding Points.  
Payment may be made via “Pay By Point” solely for rewards rates. 

• Transaction: crediting or debiting of Points to or from the Member’s account. 

• Voucher: digital instrument enabling the Member to access a service, which is non-cumulative, non-
transferable, non-monetisable and non-divisible. 

• UNA Travel Bonus: voucher issued in case of late cancellations or no-shows, exclusively for Members 
belonging to levels 2, 3 and 4. To use it correctly, after making a booking the Member must send an email to 
the Booking centre and attach a copy of the UNA Travel Bonus voucher and the booking confirmation. 

3. NAME OF THE REWARDS PROGRAMME 

“untourist | UNA Rewards for real travellers” (hereafter “untourist” or Programme) 

4. AIM 

The aim of the Programme is to strengthen relations with Hotel Customers, enabling those who register at 
www.untourist.com to access the designated Rewards based on the number of Points earned during Eligible Stays 
at the Hotels.  
The Programme is governed by these regulations. 
 

5. RECIPIENTS 

Customers who take part in the rewards programme by registering at www.untourist.com and accepting the 
Regulations (hereafter, also, “Members”). 

All natural persons of legal age who, at the time of registration on the website www.untourist.com, provide the 
required data as indicated in the paragraph below, are eligible to participate in the Programme.   
Employees and associates of the Promoter and Gruppo Unipol Companies are excluded from participating in 
the Programme.  
Registration is proved by the Member’s identification code, available digitally in the Reserved Area of the 
website, www.untourist.unaitalianhospitality.com, as well as in the registration confirmation email. The code 
is non-transferable and strictly personal. It cannot be sold, loaned or transferred. It is not a means of payment 
and cannot be used to guarantee a booking. Each code identifies the Member. Each Member may request a 
single “untourist | UNA Rewards for real travellers” identification code. 
The code must be used exclusively by the Member.   
It is compulsory to have a personal email address to take part in the Programme. The same email address may 
not be used by more than one Member. 
 

6. PROMOTER 

Gruppo UNA Spa, with registered offices at Via Gioacchino Murat 23, 20159 Milan, VAT N°. 07410980150, Tax Code  
00849180153.   
The Promoter’s Hotels are listed in Annex “B”. The Promoter may make changes to its Hotels during the period of 
validity of the Programme; Recipients will be given prior notice to this effect via the same channels set out in these 
Regulations. 
 

7. PARTICIPATING HOTELS 

The Participating Hotels are listed in Annex “C”.  
The Promoter may make changes to the Participating Hotels listed in Annex “C” during the period of validity of the 
Programme; Recipients will be given prior notice to this effect via the same channels set out in these Regulations.  

8. PERSON DELEGATED  

https://www.untourist.com/
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Garofalo Consulting S.r.l., with registered offices in Milan – Via Giovanni da Udine 34 – Tax Code and VAT Number 
06170820960. 
 

9. DURATION  

The Programme will begin on 15/06/2026 and end on 30/06/2029.  
Points may be used until 30/07/2029.   
 

10. GEOGRAPHICAL SCOPE 

Italian national territory. 
 

11.  PARTICIPATION 

TERMS OF PARTICIPATION 
Participating in the Programme is completely free. 
It is only possible to participate in the Programme by registering online on the website, www.untourist.com.  
When registering, the person must provide the mandatory data requested:   

- First name (mandatory)   
- Last name (mandatory)   
- Email address (mandatory)   
- Date of birth (mandatory)   
- Telephone number (optional)   
- Preferred language (mandatory)   
- Acceptance of regulations (mandatory)  
- Email address confirmation   

From thereon, the member may access the Reserved Area via the website 
www.untourist.unaitalianhospitality.com. 
RESERVED AREA 
Using the Reserved Area enables Members to:     

- View their Points balance, current Level, Points required to reach the next Level, associated Rewards and 
Benefits;   

- View transactions linked to points earned or redeemed;  
- View the catalogue, Gift cards and Rewards redeemed throughout the duration of the Programme;    
- Transfer Points to another Member of the programme;  
- Change certain items of personal data.     

The Member guarantees that the information provided on the registration form or given to the Promoter is accurate 
and complete. The Promoter will not be held liable should the Member provide or pass on inaccurate and/or 
incomplete information. The Promoter will not be held liable to the Member for any damage caused by the 
unlawful, fraudulent or abusive use of their identification data.   
The Member is responsible for immediately informing the Promoter by email at loyalty@untourist.com should 
their data be lost, stolen or used without permission by third parties. 
 

12. POINTS  

GENERAL INFORMATION ON EARNING POINTS 
NUMBER OF POINTS 
Only round numbers of Points will be accredited. If the application of the points allocation table results in a decimal 
number, the total Points earned will be rounded to the nearest whole number in accordance with standard 
mathematical rounding rules.   
If the decimal part is equal to or greater than 0.5, it will be rounded up to the next whole number. If the decimal 
part is less than 0.5, it will be rounded down to the previous whole number. 
TRANSFERRING POINTS 
Members may transfer Points to another Member, depending on which Level the former belongs to (see paragraph 
14 – Points transfers).    The Member acknowledges and accepts that no sums of money may be paid back in 
exchange for Points, even if they are lost, unused or expired. 

http://www.untourist.unaitalianhospitality.com/


POINTS VALIDITY 
Points will be deemed valid at check-out for an Eligible Stay only, subject to the full payment thereof, and may only 
be used starting from the subsequent stay, with the exception of registration and birthday bonus Points.   
Points may be used until 30/07/2029. After this date, any unused points will be lost and it will not be possible to 
reinstate, transfer or redeem them for cash. 
EARNING POINTS DURING AN ELIGIBLE STAY 
CONDITIONS FOR COMPLETION OF AN ELIGIBLE STAY 
When a Member completes an Eligible Stay, the corresponding Points will be accredited to their account within 7 
(seven) days of the check-out date, provided that the check-out and the payment have been completed.   
Only the Member in whose name the booking is made will be entitled to earn points.   
Where several Members are sharing the same room, the Points earned may be divided subject to the following 
term: the total number of Points earned on an Eligible Stay will be split equally among the Members, on the strict 
condition that separate payments have been made and the tax receipt (or invoice) is issued individually to each 
Member. 
NUMBER OF ROOMS 
It is possible to earn Points for multiple rooms that are part of the same stay (that is, with the same check-in date), 
provided they are paid for by the same Member and that the latter stays in one of the rooms.  
ELIGIBLE RATES FOR EARNING POINTS AND ELIGIBLE STAYS 
Eligible Stays booked at an Eligible rate qualify for the earning of Points and the issuing of applicable rewards.     
The following rates booked via the eligible Channels are eligible for earning Points:    

- individual rates   
- corporate rates   
- promotional rates    
- member rates   
- friends and family rates   

Stays booked via MICE, Groups & Events offices, Agencies, Tour Operators and OTAs will not be deemed eligible. 
ELIGIBLE COSTS RELATING TO AN ELIGIBLE STAY 
Only board basis costs, room packages and ancillary services such as the following are eligible for earning Points:  

- Upgrade  
- Early check-in/Late check-out  
- Additional guest supplement (hereafter, collectively, the “Eligible Costs”)  

provided that all Eligible Stay costs have been paid in full and that the Member has stayed at the Hotel in person.   
EARNING POINTS IN CASE OF A  NO-SHOW/LATE CANCELLATION 
Should a Member fail to arrive at the establishment (No-Show) or make a late cancellation, the Points will only be 
accredited once the penalty fee for the rate applied has been paid.    
Should the payment fail for any reason whatsoever, no points will be recognised or accredited to the Member.    
UNA Travel Bonus vouchers may not be used to pay the penalty fee.  
CALCULATION BASE FOR EARNING POINTS 
Points are calculated based on the total costs billed for the room and room packages, in addition to Eligible Costs 
inclusive of VAT, excluding tourist tax.   
The bill must be paid in full, that is, payment must be accepted and confirmed by the Hotel. As a result, points will 
not be earned for payments that are suspended, blocked or otherwise unauthorised by the Member.  
The Promoter reserves the right to reverse Points arising from payments made by a Member that are subsequently 
refunded in part or in full following a complaint made by the same.  
EXCLUDED COSTS 
The following costs do not entitle the Member to earn Points:   

- taxes, tips, taxi journeys, transfers to and from the hotel, service costs and any other applicable cost;    
- costs arising from any events, including private ones, paid for in full by the Member;   
- all expenses and costs that are not considered Eligible Costs. 

MEANS OF EARNING POINTS DURING AN ELIGIBLE STAY 
The Programme includes 4 (four) levels which are allocated based on the number of Points earned, as shown in the 
table below.  
 
 
 
 

 



 TRAVELLER EXPLORER PASSIONATE LOVER 
Thresholds  From 0 to 3499 

points 
From 3500 to 
19,999 points 

From 20,000 to 
41,999 points 

From 42,000 
points and at 
least 4 overnight 
stays 

Points earned 7 points every 
euro spent 

8 points every 
euro spent 

9 points every 
euro spent 

10 points every 
euro spent 

Benefits -Access to 
member rates 
-Welcome drink 
-Birthday bonus 

-Benefits of 
previous level 
-Free upgrade* 
-Early check-in* 
-Late check-
out* 
-UNA Travel 
bonus  

- Benefits of 
previous levels 
-Dedicated 
cancellation 
policy with BOD 
application 

- Benefits of 
previous levels 
-VIP treatment 
-Points transfers 
- Dedicated 
cancellation 
policy without 
BOD application 

Rewards -Access to 
rewards 
catalogue 

- Access to 
rewards 
catalogue 

- Access to 
rewards 
catalogue 

- Access to 
rewards 
catalogue 

*where available 

 
 
LEVEL AT THE TIME OF CHECK-OUT 
The rules for allocating Benefits and Points will be those for the Level held at the time of check-in. The Member will 
receive a single Points accreditation at the time of check-out, following payment and issuing of the tax receipt; the 
accreditation will be made within 7 (seven) days of the check-out date. 
BONUS POINTS 
After registering in the Reserved Area, the Member will receive a bonus of 1500 Points.  
The Member will receive a bonus of 1500 Points on their birthday.  
Neither bonus will contribute towards reaching a higher level. 
 

13. LEVELS 

Throughout the duration of the Programme, the Member may move up to a higher level if they reach the number 
of Points required (see paragraph 11. Points - Means of earning Points during an eligible stay).   
Eligibility for the 4th level, “Lover”, is uniquely subject to earning the required number of Points and completing at 
least 4 overnight stays (see paragraph 12. Points - Means of earning Points during an eligible stay).   
The number of Points earned determines which Level a Member belongs to; they may be used within the deadline 
of 30/07/2029, but this has no influence on the Level the Member has reached, which remains the same even after 
the Points have been used.   
The Level reached is guaranteed until the end of the deadline for the Programme for Levels I to III. Members who 
have reached Level 4, “Lover”, will be automatically downgraded to Level III unless they complete at least one 
Eligible Stay within twelve (12) consecutive months from the date they reached the aforementioned Level. In the 
event of a downgrade, access to Level IV will only be granted on completion of at least one Eligible Stay. 
 
 
 
 

14. REWARDS 

REWARDS CATALOGUE 
The rewards catalogue includes a selection of services and experiences which the Member may choose using their 
earned Points.  It can be consulted any time via a dedicated webpage, www.untourist.unaitalianhospitality.com.  



Rewards are divided by category and Hotel. Only Eligible Stays made after the date of joining the Programme 
entitle Members to earn Points and use the Rewards set out in the Regulations.  
By accessing the Rewards catalogue, it is possible to display the Rewards available and a description thereof, the 
value in Points and the conditions of use. Should the Reward chosen by the Member become unavailable due to 
subsequent impossibility and/or causes beyond the control of the Promoter and/or Participating Hotels, the 
Promoter guarantees to provide the Member with a reward of equal value to the chosen reward. 
GIFT CARDS 
With regard to the rewards catalogue, the Member may choose to convert Points earned into a Gift Card, that is, a 
multi-purpose voucher or a digital instrument available in different values, as set out in paragraph 14. Rewards.  
Should the Member redeem their points for a Gift Card, it will only be permitted to use the same at hotels 
participating in the programme at the time of check-in. 
LIMITATION OF LIABILITY OF THE PROMOTER 
The Rewards are issued by the Promoter at the time of converting the Points, no later than 180 days after the expiry 
deadline for the Programme, via an email message.  Members may not dispute the Reward redeemed based on 
their acquired Level, nor may they request the corresponding cash value or an exchange/replacement for any 
reason whatsoever. However, where it is not possible to deliver the Reward due to subsequent impossibility and/or 
reasons not attributable to the Promoter, the Promoter reserves the right to replace the announced Reward with 
another of an equivalent or similar nature and of equal or greater value, and in any case, where possible, with 
equivalent or similar characteristics, in accordance with the provisions of the law.  
In no event will the Promoter be held liable for any problems arising during the use of the Rewards, or arising from 
their misuse by Members.  
 

15. BENEFITS 

ACCESS TO MEMBER RATES 
The member rate is a benefit for Members. To access the rate, Members must identify themselves with their ID 
code or by providing the data given when registering.     
The Member rate consists of a discount of between 2% and 40%/ on public rates available on the official website, 
in the booking.unaitaliahospitality.com section, excluding taxes and additional costs; it is subject to the availability 
of rooms at the Hotel on the dates selected. 
WELCOME DRINK 
Regardless of the level they have reached, all Members will receive a welcome soft drink/glass of sparkling wine 
during their stay via a voucher issued by the Hotel.  
All consecutive stays (check-out and check-in on the same day) at the same Hotel will be considered a single stay 
and will not entitle Members to further vouchers offering the same benefit.    
Full details will be provided at the Hotel; the voucher does not include room service.   
The consumption of alcoholic drinks is bound by the legal regulations set out in Decree-Law 14 of 20th February 
2017. 
BIRTHDAY BONUS 
On the day of their birthday every year, the Member will automatically receive 1500 Points.  
Points received as part of the Birthday Bonus are not valid for the purposes of reaching, maintaining or upgrading 
a Level. 
FREE UPGRADE 
From Explorer Level upwards, Members are entitled to receive a free room upgrade during their stay.   
The upgrade consists of the assignment of a room in the category immediately above the room booked, at no 
extra cost.    
The free room upgrade is subject exclusively to availability at the Hotel at the time of checking in. It is not 
guaranteed at the time of booking.  
Availability of the upgrade depends on various factors, including:   

- the type of room booked;  
- the occupancy rate at the establishment;   
- internal room assignment policies.  

EARLY CHECK-IN AND LATE CHECK-OUT 
From Explorer Level upwards, Members may benefit from Early check-in and/or Late check-out.   
Early check-in: grants access to the room before the Hotel’s standard check-in time, at no extra cost.   
Late check-out: enables check-out after the standard time, within the time limit established by the Hotel, at no 
extra cost.   

http://www.booking.unaitaliahospitality.com/


Early check-in and Late check-out are subject exclusively to availability at the Hotel at the time of arrival or 
departure. The possibility of using these benefits depends on various factors, including:   

- the occupancy rate at the Hotel;   
- availability of rooms;   
- the Hotel’s operating requirements.   

Confirmation of Early check-in or Late check-out will be given directly on-site, based on the Hotel’s real-time 
availability. 
UNA TRAVEL BONUS 
From Explorer Level upwards, Members may benefit from an “UNA Travel Bonus” voucher, that is, a discount 
applicable in case of late cancellation or a no-show, the value of which is the same as the value of the penalty fee.   
The voucher is only valid at the Hotel where the original booking was made.   
Should one of the Hotels leave during the duration of the Programme, it must honour the use of a previously issued 
UNA Travel Bonus until the expiry date, subject to the conditions specified at the time of issue.  
The UNA Travel Bonus voucher is valid for 1 year after it is delivered to the Member.  
The UNA Travel Bonus voucher may be used exclusively for stays where the check-out date falls within its expiry 
date.   
The stay must be booked in advance, subject to availability at the Hotel, and it must be made via Eligible Channels 
for earning Points.   
To use it correctly, after making a booking the Member must send an email to the Booking centre and attach a copy 
of the UNA Travel Bonus voucher.  
The voucher can only be used by the holder of the same and for one room only.   
The voucher is not cumulative, transferable or redeemable for cash in any way.   
It may be used only once and constitutes a discount on the room rate. No compensation will be made if the room 
rate chosen is lower than the value of the voucher or in case it is lost or stolen.   
The voucher may not be used to cover cancellation or no-show fees incurred with the new reservation.  
DEDICATED CANCELLATION POLICY 
From Passionate Level upwards, Members have access to a dedicated cancellation policy that is more flexible than 
the standard policy.   
The dedicated cancellation policy entitles Members to change or cancel their booking under more favourable terms 
compared to the public rates available for the same dates at their chosen Hotel. The cancellation and payment 
terms may vary in respect of the dates specified in the link for Passionate Level Members. There are no limitations 
for Lover Level Members.   
The flexible policy is reserved exclusively for Members from Passionate Level upwards; it applies only to the rates 
and Hotels which offer it explicitly at the time of booking. 
VIP TREATMENT 
An exclusive service open to Lover Level Members, designed to provide a customised, preferential experience 
during their stay. The treatment includes a series of dedicated products and services. 
POINTS TRANSFERS 
An exclusive benefit reserved for Lover Level Members. The benefit entitles Members to transfer their Points to 
another Member registered in the Programme.  
CONDITIONS FOR POINTS TRANSFERS 
The conditions are as follows:  

- Transferring Points does not involve changing Level for either party;  
- Transferred Points remain valid until 30/07/2029, regardless of when they were transferred;  
- Transferring Points does not involve obtaining any monetary value and transferred Points cannot be 

converted into money;  
- Points must be transferred via the Member’s personal Area. 

 

16. USE OF POINTS 

Only Members may use their available Points via their own Reserved Area.   
  
Members may use their Points as follows:      

- “Pay by Point”;   
- Redeeming Rewards from the Rewards Catalogue;   
- “Gift Cards”;   
- Points transfers   

https://www.unaitalianhospitality.com/it/business-travel-bod


Points may be used to purchase services from the Rewards Catalogue until 30/07/2029, respecting the booking 
regulations and conditions for individual vouchers, as set out in paragraph 13. Rewards. 
USING THE “PAY BY POINT” FEATURE 
Where the number of Points is insufficient, a bill may be paid in full and/or in part using “Pay by Point”. 
Booking a Stay using “Pay by Point” is only possible for rewards rates obtained via Eligible Channels when booking 
Stays using Points. 
The value of Points will be calculated based on the conversion rate for Points explicitly stated on the UNA Italian 
Hospitality website.    
“Pay by Point” may be used to pay for penalty bookings; a minimum expenditure of 100 points per booking is 
required in order for them to be used.   

 
 

Point Equivalent in euros 
1 point €0.01 

 
 
When making a booking, credit card details must be provided as a guarantee, irrespective of the Member’s decision 
to use “Pay by Point” for the payment.   
“Pay by Point” is a payment method; therefore, it is cumulative with vouchers offering a discount on the room 
rate.   
The “Pay by Point” option requires points to be used in full, subject to the available points balance.  Points may not 
be used in part: payment must be made in full using the points, or in full using other payment methods accepted 
by the Hotel.  
Should the points balance be insufficient to cover the entire cost of the bill, the Member may make up the 
difference using other payment methods accepted by the Hotel.   
One or more rooms may be paid for using “Pay by Point”, provided the rooms have been booked via Eligible 
Channels for using the points and the check-in falls within the expiry date for the Programme.  
“Pay by Point” may not be used to pay for the following services:   

- Meeting Rooms   
- Group rooms   
- Catering   
- Events 

MEANS OF USING VOUCHERS FOR CATALOGUE PRODUCTS OR SERVICES 
Members may use their Points to access rewards in the rewards catalogue (Annex “A”) using vouchers with the 
same value as the chosen service, delivered by email. All vouchers purchased expire 1 year from the issue date.  
Once purchased, the vouchers cannot be:   

- altered   
- extended   
- converted into cash   
- subdivided   

The Member is responsible should the voucher be lost. In this case, the Member will not be entitled to a refund or 
replacement. The Promoter declines all liability in the event of loss, theft or duplication of the same. 
ISSUANCE OF VOUCHERS 
Vouchers can be purchased exclusively by using Points, provided that the Member’s Points balance is sufficient to 
cover the value of the desired voucher.   
Vouchers are neither refundable nor modifiable once they have been issued. Once issued, a voucher cannot be 
returned or converted back into points. Vouchers cannot be used after the expiry date indicated. 
 
MEANS OF USING GIFT CARDS 
“Gift Cards” can be purchased exclusively by using Points, provided that the Member’s Points balance is sufficient 
to cover the value of the desired “Gift Card”.   
“Gift Cards” are available in designated values and may be used to pay for stays and hotel services, excluding the 
following:   

- Meeting Rooms   
- Catering    
- Group rooms   
- Events   

All “Gift Cards” purchased expire 1 year from the issue date.  
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“Gift Cards” cannot be:   
- altered   
- extended   
- converted into cash   
- transferred to third parties   
- subdivided  

“Gift Cards” are nominal. Members who have purchased them using their Points may issue them to any individual, 
even if they are not a Member of the Programme. The holder of the “Gift Card” may present it when booking or 
during their stay, subject to the specific instructions issued with the “Gift Card”. 
 

17. REQUESTING MISSING POINTS 

If, within 14 calendar days of the check-out date for an Eligible Stay, a Member should realise that their Points have 
not been accredited or have not been accredited correctly, they may ask for their Points balance to be amended. 
The handling and subsequent closure of the claim by the Promoter’s competent Department will be completed 
within a maximum of sixty (60) days from the date the claim is received. The Member should send an email 
to loyalty@untourist.com , indicating their first name, last name, booking number, ID code, name of the Hotel 
where the stay took place and a brief description of the event.   
The review of a substantiated claim will result, if valid, in the correct crediting of Points to the Member’s account; 
the Points will be available to use from the date of credit.    
Should a Member mistakenly be denied a benefit corresponding to their Level, they will be entitled to request its 
application during their current stay. If no such a request is made before the check-out date, no indemnity or 
compensation will be granted for the unused benefit, thereby releasing the Promoter from all liability.  
 

18. COMMUNICATION 

Communication for the Programme will comply with these Regulations and will be carried out on the Promoter’s 
social media channels, as well as through any additional forms of advertising deemed useful, adhering to and in 
conformity with the provisions of Presidential Decree 430/2001 regarding prize events.  
Any changes made to these Regulations throughout the duration of the Programme, in respect of the rights 
acquired by the Recipients, will be communicated to the Recipients in advance via the same means of public 
communication used for these Regulations.  
The Regulations will be accessible on the Promoter’s website, www.untourist.com , and available to Recipients at 
the Promoter’s registered offices and at the Hotels.  
Pursuant to the requirements of Article 7, Subparagraph 2 of Presidential Decree 430/2001, the prize money for 
the Programme is euro 2,000,000.00. 
As a guarantee for the promised prizes, an insurance guarantee equal to 20% of the total prize money has 
been issued, with an expiry date of 30th July 2030. 
The beneficiary of the guarantee is:  
MINISTERO DELLE IMPRESE E DEL MADE IN ITALY 
DIPARTIMENTO MERCATO E TUTELA  
DIREZIONE GENERALE CONSUMATORI E MERCATO - DIV. VII CONSIGLIO NAZIONALE DEI CONSUMATORI E DEGLI 
UTENTI (CNCU), ELENCO DELLE ASSOCIAZIONI DEI CONSUMATORI   
MANIFESTAZIONI A PREMIO  
VIA MOLISE, 2 – 00187 – ROMA  
(THE MINISTRY OF ENTERPRISES AND MADE IN ITALY 
MARKET AND PROTECTION DEPARTMENT  
DIRECTORATE GENERAL FOR CONSUMERS AND THE MARKET  - DIV. VII NATIONAL COUNCIL OF CONSUMERS AND 
USERS (CNCU), LIST OF CONSUMER ASSOCIATIONS   
PRIZE EVENTS  
VIA MOLISE, 2 – 00187 – ROME)  
  

19. CONDITIONS AND PROCEDURES FOR CANCELLATION AND 
SUSPENSION 

REQUEST BY MEMBERS TO UNSUBSCRIBE 

mailto:loyalty@untourist.it/com
http://www.untourist.com/


The Member may decide, at any time and without stating the reason, to withdraw from the Programme by 
unsubscribing directly via the reserved area, www.untourist.unaitalianhospitality.com , or by sending an email 
message to loyalty@untourist.com . 
Should the Member decide to unsubscribe and subsequently resubscribe, any Points earned previously will be 
forfeited permanently. The accumulation of Points will resume anew from the date of the new subscription. 
SUSPENSION OR CANCELLATION AT THE ADMINISTRATION’S REQUEST 
The Promoter reserves the right to check at any time whether the membership card is being used correctly, and, at 
their own discretion, to suspend it temporarily or permanently, with the result that Points earned are voided, in 
the event of use that is improper, irregular, fraudulent, unauthorised and/or in breach of these regulations.   
EFFECTS OF SUSPENSION 
During the Period of Suspension, the Member will not be able to use their Points.  
During the Period of Suspension, and before the end of the same, the Promoter may decide:   
to cancel the suspension, in which case the Member may once again access the benefits and services open to 
members, earn and use their Points;   
to void the membership, and therefore to cancel Points earned.    
These measures do not affect the Promoter’s right to take any legal action against the Member. 
 

20. DATA PROTECTION 

The Promoter will process members’ personal data as detailed in the privacy notice issued at the time of 
subscription, and available on the website www.untourist.com. 
 

21. MISCELLANEOUS 

Participating in the Programme requires Recipients to accept unconditionally and wholly the rules and clauses set 
out in these Regulations, without any limitations or exceptions.  
The Promoter reserves the right to carry out all necessary checks relating to the correct participation of the 
Recipients in the Programme. Should it emerge that Recipients have used fraudulent means and instruments or 
those in breach of the normal course of the Programme, they will lose their right to the reward and/or rewards 
assigned. In this case, the Promoter reserves the right to proceed, within the terms deemed most appropriate, and 
in compliance with the laws in force, to limit and inhibit any initiative aimed at defrauding and/or circumventing, 
directly or indirectly, the system devised and the mechanics of the Programme.  
The Promoter will in no case be held liable for events not attributable to them, which may prevent Recipients taking 
part in the Programme and/or benefiting from the rewards provided for before the expiry date.   
These regulations will be available at the registered offices of the promoter and the entry website, 
unaitalianhospitality.com. 
The Server for the entry website is located in Italy, at the Data Center in Bologna. 
The Programme is carried out in compliance with Presidential Decree 430/2001 and with the instructions set out in 
Memorandum 1/AMTC of 8th March 2002 of the Ministry of Industry (now the Ministry of Enterprises and Made 
in Italy) and all subsequent clarifications issued by the aforementioned Ministry regarding prize events.  
For all matters not specified in these regulations, the Promoter defers to the provisions of Presidential Decree 
430/01. 
 

 
  

https://www.untourist.unaitalianhospitality.com/
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     Allegato Sub B: HOTEL  
  
Elenco Hotel del Soggetto Promotore:  
  

  
Maison Roma Piazza di Spagna | UNA Esperienze 
Leone Blu Suites | UNA Esperienze 
Luxury Villa Manin Viareggio | UNA Esperienze 
Maison Venezia | UNA Esperienze 
Milano Verticale | UNA Esperienze 
Palace Catania | UNA Esperienze 
Principi di Piemonte | UNA Esperienze 
Repubblica Firenze Luxury Apartments | UNA Esperienze 
Residenza Venezia | UNA Esperienze 
Ricasoli Firenze Luxury Apartments | UNA Esperienze 
Torre GalFa Luxury Apartments | UNA Esperienze 
Trastevere Roma | UNA Esperienze 
Versilia Lido | UNA Esperienze 
UNA Hotels Bologna Centro  
UNA Hotels Bologna Fiera  
UNA Hotels Bologna San Lazzaro  
UNA Hotels San Vitale Bologna 
UNA Hotels Capotaormina  
UNA Hotels Century Milano  
UNA Hotels Cusani Milano  
UNA Hotels Decò Roma 
UNA Hotels Expo Fiera Milano 
UNA Hotels Forte dei Marmi  
UNA Hotels Galles Milano  
UNA Hotels Malpensa  
UNA Hotels Mediterraneo Milano 
UNA Hotels Napoli  
UNA Hotels Naxos Beach Sicilia  
UNA Hotels Scandinavia Milano  
UNA Hotels The One Milano Hotel & Residence 
UNA Hotels Vittoria Firenze  
UNA Hotels Hotel & Residence Contessa Jolanda Milano  
UNA Hotels Empire Roma  

 

https://www.unaitalianhospitality.com/it/soggiorni/maison-roma-piazza-di-spagna-una-esperienze
https://www.unaitalianhospitality.com/it/soggiorni/leone-blu-suites-una-esperienze
https://www.unaitalianhospitality.com/it/soggiorni/luxury-villa-manin-viareggio-una-esperienze
https://www.unaitalianhospitality.com/it/soggiorni/maison-venezia-una-esperienze
https://www.unaitalianhospitality.com/it/soggiorni/milano-verticale-una-esperienze
https://www.unaitalianhospitality.com/it/soggiorni/palace-catania-una-esperienze
https://www.unaitalianhospitality.com/it/soggiorni/principi-di-piemonte-una-esperienze
https://www.unaitalianhospitality.com/it/soggiorni/repubblica-firenze-luxury-apartments-una-esperienze
https://www.unaitalianhospitality.com/it/soggiorni/residenza-venezia-una-esperienze
https://www.unaitalianhospitality.com/it/soggiorni/ricasoli-firenze-luxury-apartments-una-esperienze
https://www.unaitalianhospitality.com/it/soggiorni/trastevere-roma-una-esperienze
https://www.unaitalianhospitality.com/it/soggiorni/versilia-lido-una-esperienze
https://www.unaitalianhospitality.com/it/soggiorni/una-hotels-deco-roma
https://www.unaitalianhospitality.com/it/soggiorni/una-hotels-expo-fiera-milano
https://www.unaitalianhospitality.com/it/soggiorni/una-hotels-mediterraneo-milano
https://www.unaitalianhospitality.com/it/soggiorni/una-hotels-the-one-milano-hotel-and-residence


Elenco Soggetti Associati: 

Nome hotel  Ragione 

Sociale  

Sede 

UNAHOTELS Regina Bari  

data e�icacia: 01/09/2019 

Hotels 

Collection 

S.r.l.  

SP57, Parco Scizzo-parchitello BA 

 

P.IVA: 02504050747 

UNAHOTELS One Siracusa  

data e�icacia: 01/12/2019 

ONE S.R.L. Sede legale e hotel:  

Via Diodoro Siculo, 4  

96100 Siracusa SR 

P.IVA: 01706770896  

L'ariana Isole Eolie UNA 

Esperienze 

data e�icacia: 15/02/2020 

Turistica 

Eoliana 

S.r.l. 

Sede Legale:  

S.da Statale 114 km 3913 snc 

98125, Messina 

P.IVA: 03286100833 

 

Sede Hotel: 

Via Rotabile 11 

98050 Rinella 

UNAWAY HOTEL Villa 

Costanza                                    

data di e�icacia: 

22/12/2020 

Costanza 

S.r.l. 

Sede legale e hotel:  

Via Monte Nero, 25 

30171 Venezia Mestre 

 

P.IVA: 03911660276 



UNAWAY Imperial Beach 

Hotel Fano                                                            

data di e�icacia: 

28/12/2020 

Hotel 

Imperial 

S.r.l. 

Sede legale e hotel: Via Faà di Bruno, 

11961032 Ponte Sasso PUP.IVA: 

02472620414 

Relais Villa Grazianella | 

UNA Esperienze  

Tenute del 

Cerro S.p.A  

Sede hotel e sede legalel: 

Via Grazianella, 5, 53045 Acquaviva SI 

P.IVA: 03733280014 

UNAWAY Cesena Nord  Edil 95 S.r.l.  Sede legale e hotel: 

Piazzale Franco Modigliani, 104, 

47522 Cesena(FC) 

 

P.IVA: 02352770404  

UNAWAY Occhiobello  Htl S.r.l  Sede legale e hotel: 

Via Eridania, 36 

45030 Santa Maria Maddalena (RO) 

 

P.IVA: 04526620283 

UNAHOTELS CLUB HOTEL 

ANCORA Stintino 

Club Hotel 

Ancora S.r.l. 

Sede legale:  

VIA BARATTI 1 

47121 - FORLI' (FC) 

 

Sede hotel:  

Via l'ancora, 31 

07040 Stintino 

 

P.IVA: 03314420237  



UNAHOTELS ALA Venezia SOC. G.E.A. 

SRL 

Sede Legale: San Marco 249230124 

VeneziaSede Hotel:Campo Santa Maria 

del Giglio, 249430124 Venezia VEP.IVA: 

02000270278 

POSTA DONINI 1579 | UNA 

Esperienze 

Villa Donini 

S.r.l 

Sede legale e sede Hotel:  

Via Deruta, 43                        06132 San 

Martino in Campo (Pg) 

 

P.IVA: 02387420546 

UNAHOTELS Matera  

Gruppo MH 

S.r.l. 

 

Via Germania - Borgo Venusio snc 

75100 Matera 

P.IVA 01027240777 

UNAHOTELS Varese Piazza 

Hotels & 

Residences 

S.rl.         

Sede Legale:  

Via Flaminia 171, 47923 

Rimini                                                                                                                       

Partita IVA 03763980400         

piazzahr@pec.rimini.com 

 

Sede hotel:  

Via Francesco Albani, 73 

21100 Varese VA 

LE TERRAZZE HOTEL & 

RESIDENCE 

Idea Verde 

S.r.l.  

Sede legale: 

Via Ezio Vanoni, 43  - 26041 

Casalmaggiore /CR) 

P.IVA 02526210279 

ideaverdesrl@pec.braga.it 

 

Sede hotel: 

V. Roma, 72/A-B 

31020 Villorba TV 



POSIA Retreat & SPA Dimago 

S.r.l. 

Sede hotel: Via Lungomare Matteotti, 157 - 

73026 San Foca – Melendugno 

(Lecce)P.IVA 04585730759 Sede legale:Via 

Roca, 10373026 Melendugno (Le)pec: 

dimagosrl@legalmail.it 

Imperial Sport Hotel GRI Hotels 

S.r.l. 

Sede legale:  

Via Firenze, 11 - 20063 Cernusco sul 

Naviglio (Milano) 

P.IVA 08452540969  

postmaster@pec.imperialsporthotel.com 

 

Sede hotel:  

Via Annibale Ninchi, 6 

61121 Pesaro PU 

Grand Hotel San Gemini Principi di 

Santacroce 

S.r.l. 

Sede Legale:  

Via della Colonna Antonina, 52 Int. 13 - 

00186 Roma 

P.IVA 06547731007 

principidisantacrocesrl@pec.it 

Codice Fiscale 00737710558 

 

Sede Hotel:  

P.zza Duomo 4 

05029 San Gemini (TR) 



UNAHOTELS T Hotel 

Cagliari 

Mi.No.Ter. 

S.p.A.                                

Sede legale: Via Galassi, 2  09131 

CagliariP.IVA 

00303050926minoter@pec.minoter.itSede 

hotel: Via dei Giudicati, 6609131 Cagliari 

CA 

MANIACE BOUTIQUE HOTEL Marsia S.r.l. Sede Legale:  

Corso G. Cavallotti, 29 

28100 Novara 

P.IVA 02597750039 

marsiasrl@legalmail.it 

 

Sede Hotel:  

Lungomare d'Ortigia 13 

96100 Siracusa (SR) 

UNAHOTELS La Martella 

Matera 

Fast S.r.l. Sed elegale e hotel: 

Via Enzo Ferrari S.N. - Z.I. La Martella 

75100 Matera 

P.IVA 01123510776 

FAST.SRL@legalmail.it 

Grand Hotel di Parma | UNA 

Esperienze 

Piazza 

Hotels & 

Residences 

S.rl.         

Sede Legale:  

Via Flaminia 171, 47923 

Rimini                                                                                                                       

Partita IVA 03763980400         

piazzahr@pec.rimini.com 

 

Sede Hotel: 

S.da del Quartiere 4 

43125 Parma 



UNAHOTELS One Catania 

data e�icacia: 11/11/2024 

MHG Italy 

S.r.l.       

Sede legale: VIALE SANTA PANAGIA 141/C 

96100 - SIRACUSA (SR)                                                                                                                   

Partita IVA 07029480824         

mhgitalysrl@pec.itSede hotel: Via del 

Bosco, 6295125 Catania CT 

UNAHOTELS Villa dei 

Platani  

data e�icacia: 14/03/2025 

Gest Hotel 

S.r.l.       

Sede legale e hotel: 

Viale Mezzetti, 29 

06034 Foligno (Pg) 

Partita IVA 02759740547 

villadeiplatani@pec.it 

UNAHOTELS Tenuta 

Contessa Farm & SPA 

Cosenza 

data e�icacia: 24/03/2025 

Azienda 

Agrituristica 

Contessa di 

Sorbo Lucia    

Sed elegale e hotel:  

Via Contessa Soprana, 4 - 87010 

Lattarico (CS)                                                                                                     

Partita IVA 03544040789 

agriturismocontessa@pec.it 

UNA HOTELS Monterufoli 

Wine Country 

data di e�icacia: 

03/06/2025 

Tenute del 

Cerro S.p.A  

Sede legale: 

Via Grazianella, 5 

53045 Acquaviva SI 

P.IVA: 03733280014 

 

Sede hotel: 

Tenuta di Monterufoli 

Località Villetta di Monterufoli, Canneto, 

PI, Italia 



UNA HOTELS Palace Crema 

data di e�icacia: 

04/05/2026 

Idea Verde 

Srl  

sede legale: 

Via Ezio Vanoni, 43 

26041 Casalmaggiore (CR),  

P.IVA 02526210279 

 

Indirizzo hotel:  

viale Cresmiero, 10  

26013, Crema (CR)  

Marina di Loano | UNA 

Esperienze 

data di e�icacia: 

16/02/2026 

Marina di 

Loano 

S.p.A.  

Lungomare Nazario Sauro, 12 

17025 Loano (SV) 

P.IVA 09754730159 

 


