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In order to comply with art. 13 and art. 14 of Regulation 2016/679/EU (hereinafter, “the Regulation”), we
provide you with this personal data processing policy that supplements the policy already made available to
you when booking our services, which we invite you to consult on the website www.gruppouna.it. We would
like to remind you that Gruppo UNA S.p.A., with headquarters in Via Gioacchino Murat 23 - Milano, in its
capacity as data controller, (hereinafter, “the Data Controller”), processes personal data that refers to you in
order to process your request to book its services, based on the contractual and/or pre-contractual
relationship with you. We hereby inform you that if you intend to use this booking service for meals and/or
catering services, the Data Controller will process personal data that refers to you and other information
relating to the abovementioned service (hereinafter, “your data”) exclusively for this purpose. Your data may,
if necessary, be disclosed to external parties who perform certain activities on our behalf and with whom we
have special agreements governing the processing of personal information. Your data will be held for as long
as the booking is valid and, if you confirm your wish to use the abovementioned services, for as long as the
services are provided and, thereafter, for administrative/accounting purposes within the sector’s regulatory
term limits (generally speaking, 10 years). We would like to remind you that you may exercise your rights, as
well as request clarification regarding the processing of your data, by contacting the data protection manager
and writing to privacy@gruppouna.it. Your right to lodge a complaint with the Italian Data Protection
Authority remains unaffected, to protect your data and your rights.
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